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LAW ENFORCEMENT MANAGEMENT SYSTEM (LEMS) 

Computer Aided Dispatching (CAD) 
 

 
Computer Aided Dispatching (CAD) is the program within LEMS that assists the dispatcher 
in monitoring "calls for service" for Police, Fire and EMS. 
 
SYSTEM HIGHLIGHTS: 
 

• Multiple dispatch capability. 
 

• Maintains five call history per address. 
 

• Optional "officer" status display. 
 

• CAD has the ability to dispatch Police, Fire and EMS service. 
 

• CAD has been designed to encompass a "reporting zone" structure within a   city or 
county. 

 

• Incident locations can be identified by specific address, common name, intersection 
or by specific block. 

 

• Times are automatically determined by the computer. Call received, unit dispatched, 
unit arrived and returned to service times are all handled by the computer. 

 

• The computer will make recommendations as to what jurisdiction has primary 
responsibility for the calling location. The dispatcher will dispatch units based upon 
information currently available to him/her. 

 

• CAD will track administrative activity also. This would be patrol, lunch breaks, garage 
service, meet with supervisor, etc. CAD has been designed to track every minute of 
a patrol officers time relative to their shift. This is an optional feature. 

 

• CAD works with officers on duty, which define the radios, shotguns, mileage in/out, 
and badge numbers. 

 

• CAD stores a maximum of 15 open incidents and 15 open dispatches (calls in 
progress). Once an incident is completed the information is automatically transferred 
to the incident report module. 

 

• CAD allows a dispatcher who is in the middle of an entry of an incident, to interrupt 
the current incident and store it, to be able to service a more urgent call. 

 

• CAD allows for key information about a specific address to be displayed upon the 
display for the dispatcher to relay to the unit that is being dispatched to the address. 
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 LAW ENFORCEMENT MANAGEMENT SYSTEM (FSG/LEMS) 
COMPUTER AIDED DISPATCHING 

SAMPLE "CALL FOR SERVICE" DISPLAY 
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Computer Aided Dispatching  
Sample "Specific Location Comments" Display 
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Computer Aided Dispatching 
Sample "Administrative Entry" Display 
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_________________________________________________________________________________________________ 

 

Chicago Police Department 
Incident Information Form 

 

CAD Number   : 1257 – 01 
Nature of Offense  : Domestic Disturbance 
Comments    :  Wife request office to talk to intoxicated husband 
Incident Location  : 1705 Willow Lane 
Reporting Person  : Mary Smith 
Address    : 1708 Willow Lane 
How Received   : Telephone 
By      : 765 Dispatcher Sue Winwood 
Date Received   : 08/15/01 
Time Received   : 16:43 
Police Incident #  : 7514 – 01 Chicago Police Dept. 
Time Assigned   : 16:46 
Time Arrived   : 16:49 
Time Cleared   : 17:57 

 
Dispatcher/Officer comments: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 


